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79.31% 69

20.69% 18

Q1 Do you support a City or County-wide mask/face covering mandate for
indoor spaces?
Answered: 87 Skipped: 0

TOTAL 87
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83.91% 73

16.09% 14

Q2 Is your business customer facing (meaning, do you regularly welcome
clients or customers into your space, e.g. retail, restaurant, entertainment,

personal services, etc...)?
Answered: 87 Skipped: 0

TOTAL 87
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62.07% 54

13.79% 12

18.39% 16

5.75% 5

Q3 Are you the:
Answered: 87 Skipped: 0

TOTAL 87

# OTHER (PLEASE SPECIFY) DATE

1 Executive director 8/11/2021 11:09 PM

2 Board President 8/11/2021 10:14 PM

3 Exec Dir 8/11/2021 4:35 PM

4 Executive Director and CEO 8/11/2021 4:13 PM

5 8/11/2021 4:04 PM

Business owner

The manager

An employee

Other (please
specify)
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Q5 Any comments?
Answered: 46 Skipped: 41

# RESPONSES DATE

1 Making masks mandatory takes stress off already strained businesses and staff. 8/13/2021 8:14 AM

2 I support 100% a mask mandate! We're wearing masks in ! 8/12/2021 12:40 PM

3 Protect yourself at will. 8/12/2021 10:14 AM

4 I am not anti-mask. I am anti-mandate. 8/12/2021 9:45 AM

5 The City Council has moved to online meetings. The County issued a mask mandate for
County offices as of August 9th. If our elected officials understand the importance of
safeguarding their own health, shouldn't they extend the same care and concern to their
constituents? Our City and County officials have the benefit of law enforcement presence, but
small businesses do not have that luxury. We had two employees hit by a customer refusing to
put on a mask last night. A mask mandate won't stop all violence against our business
community staffs, but it does give a layer of protection when businesses are merely enforcing
an ordinance, rather than setting up their own rules. And we have a consistent community
standard that everyone understands. The people most likely to face harassment are the folks
working on the front lines, often for lower pay, while higher paid citizens can work from home or
insulate themselves in their offices. To care about the health of the community, we need to
start by protecting those most at risk - the people who come in regular contact with strangers
patronizing our grocery stores, our local shops, our restaurants, our venues, our health care
centers, etc. Please help us protect the people in this community.

8/12/2021 8:21 AM

6 I support any decisions the medical community thinks is needed. 8/12/2021 8:04 AM

7 I don't feel as connected to the front line for masking, considering that my office is rarely
visited by people. I feel that hotel, retail, and restaurants should have a higher weight in this
answer.

8/12/2021 7:54 AM

8 We need to stick with the Governor’s Office. This is different than last year, there was no
options then. Today we have vaccines.

8/12/2021 7:13 AM

9 Not at this time. 8/11/2021 10:14 PM

10 We are requiring masks for entering for all customers. All our employees must be vaccinated. 8/11/2021 9:51 PM

11 There should be more access to testing. 8/11/2021 8:42 PM

12 I do support proof of vaccination for clients/ customers. 8/11/2021 8:15 PM

13 Mask up everyone, it's the only way we'll get to the other side of this. 8/11/2021 7:09 PM

14 Stay safe out there Asheville! 8/11/2021 6:40 PM

15 We are open by appointment only (some walkins allowed) and require masks of all staff and
customers.

8/11/2021 6:39 PM

16 Masks help keep us, frontline workers, safe. We need the mandate to legitimize enforcing
people to do the right thing.

8/11/2021 6:06 PM

17 We are mandating masks for all audience members, staff and volunteers regardless of
vaccination status.

8/11/2021 5:39 PM

18 I have customers every day including some of my employees that are wearing face coverings.
If this is what makes them feel safe and comfortable, perfect. I don't think we need a mandate
for everyone at this point.

8/11/2021 5:22 PM

19 Better safe than sorry. 8/11/2021 5:13 PM

20 Please NO!!! STOP THE INSANITY 8/11/2021 5:03 PM
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21 None, but thanks for sending this survey. 8/11/2021 5:03 PM

22 I think there should be a vaccination or don't go shopping/eat out mandate. 8/11/2021 4:57 PM

23 We have continually maintained the requirement of wearing masks due to the Delta variant and
unknown vaccination status of guests.

8/11/2021 4:52 PM

24 I personally have a breakthrough case of covid (moderna x2), so yes! And, we work with
children.

8/11/2021 4:44 PM

25 We have had a mask mandate through out other than in the reduced capacity cafe 8/11/2021 4:35 PM

26 Thank you! 8/11/2021 4:26 PM

27 N/a 8/11/2021 4:25 PM

28 We are requiring Mask in our store no matter what the vaccination status. 8/11/2021 4:19 PM

29 Please please help those of us on the frontlines by showing you support the Mask mandate. 8/11/2021 4:14 PM

30 The Asheville performing arts venues are looking at implementing a mask mandate as well. 8/11/2021 4:13 PM

31 I feel telling customers we appreciate them wearing masks seems to go over better than a city
wide requirement. Let’s work to keep things open and visitors coming.

8/11/2021 4:09 PM

32 Employees have gone back to masks, but too difficult to ask all customers without mandates. 8/11/2021 4:09 PM

33 do not make my answers public - I think people have a problem with science and facts... :( 8/11/2021 4:08 PM

34 I'm all for it...if we don't keep each other safe, we will have nobody to sell to, help, serve, etc. 8/11/2021 4:08 PM

35 Thank you! 8/11/2021 4:07 PM

36 Safety first. Thinking of community over self… Asheville rules. 8/11/2021 4:07 PM

37 We have been requiring masks to enter for all again since the beginning of August 8/11/2021 4:06 PM

38 We have already instituted a policy at our studio/ campus mandating masks for ALL whether
vaccinated or not. I think this is important for the city/ county to commit to as well. If we can
avoid a lockdown that would be a big priority for local businesses!

8/11/2021 4:05 PM

39 no 8/11/2021 4:05 PM

40 I believe if someone wants to wear a mask, then let them do so. No Mandates. 8/11/2021 4:04 PM

41 I support the choice for private business to decide, and I have no problem with mandates for
buildings that people can’t opt out of visiting, such as government buildings. Our private
businesses are optional, people can choose to not come, chose to mask, choose the
competition, to me personally that’s the difference.

8/11/2021 4:04 PM

42 Plz mandate masks 8/11/2021 4:04 PM

43 Keeping all of our community safe is party of our responsibility as members of the community. 8/11/2021 4:03 PM

44 We are currently requiring all guests to wear face coverings when in the building. 8/11/2021 4:03 PM

45 We are already requiring masks. Having a mandate would help us enforce with customers:) 8/11/2021 4:03 PM

46  has required masks since reopening in September 2020. I would support a city or
county-wide mask mandate.

8/11/2021 4:02 PM




